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NONUTUKA MHTETPUCAHOT CUCTEMA YINPAB/bAHA
ISO 9001:2015, I1SO 14001:2015, 1SO 45001:2018

CsjecHu cBOje MUcHje, MjecTa U ynore Ha nogpydjy y kom ajenyje OA4C,,EJIEKTPOKPAIMHA" a.a. batba Jlyka
Kao v yTuuaja edeKata paaa Ha apyre cybjekte, cBu 3anocaeHu y npeaysehy aa he cBoj AMYHM AONPUHOC Ha
cnpoeohery NONUTHKA :
» Cucrema meHaymeHTa Keanurtetom (1SO 9001:2015),
»  CucTema MeHayMeHTa XUBOTHOM cpeauHom (I1SO 14001:2015),
» Cuctrema meHaymeHTa 6e36jeaHowhy v 3apae/bem Ha pagy (1SO 45001:2018),

Y ycnosuma nubepanusauuje eHepreTcKor TpHULITa jyrouctuute Espone, 04C ,, EIEKTPOKPAIMHA
a.a. bamwa Jlyka 3agpahe nosuumjy Onepartepa guctpubyTMBHOr cucTeMa Ha TPKUWTY Penybnuke Cpncke Te he dpoKyc
AjenoBarba CTaBUTHU Ha KBAHTUTET M KBAJIUTET eJ1.eHepruje, Te cnocoGHOCT f1a 0AroBOPY Ha 3axTjeBe mpexe 3a HoBe
KOPUCHUKE cUCTEMA.

PYKOBOACTBO M CBM 3anocneHu ognyunu cy aa he OAC,,ENEKTPOKPAIUHA a.a. barba Jlyka Texutv ga
obesbujegu:

» Wcnyrwere CBUX 3aKOHCKMX o6aBesa u nponuca u3 obnactu auctpubylmje enekTpuuHe eHeprije,
3aLUTUTE JKMBOTHE cpeauHe, 6e3bjeaHOCTU U 3apaB/ba pagHUKa.

»  YpepHy AMCTpUBYLMjY eneKTpyUUHe eHepruje v KBaJIUTETHO NpYXatrbe YCNyra, y CKnaay ca yroBopeHum
notpebama U 3axXTjeBUMa KynaLia eNeKTpUUHe eHepruje U KOPMCHUKa ycnyra.

»  KBanuteTHO ofp:KaBatbe AUCTPUBYTMBHUX U APYryMX KanauMTeTa, ca LM/bem NOcTM3arba U 0Ap}KaBatba
BMCOKOr HUBOA NMOTOHCKE CNPEMHOCTH, NOY3A3aHOCTH U CUTYPHOCTKU paja NnocTpojersa.

» Mpahetbe pa3Boja HOBUX TEXHONOIMja U ONPEMe M NAaHMpPakbe CBUX aKTMBHOCTH €a LiM/beM fia KBanurer
W 3alITHTA }UBOTHe cpeAunHe Byay OCHOBA HalWer Npeno3HaT/bLUBOr CTUNa paaa.

» [pouecHW NPUCTYN Y NNaHUPalby CBOjJMX Npoueca U kbuxosom mehyco6HOM fjenoBatby 3acCHOBaHOM Ha
POCA yuknycy (nnanupaj-ypagu-nposjepu-gjenyj).

»  Ocreapusarbe npegsufheHUX pesyntara y3 cBeonwuty ycpepacpeheHOCT Ha ,pasMULLI/bEbE 3aCHOBAHO Ha
pU3KKY" Aa 64 ce UCKOPUCTUAE NPUNIKE U CIPUjEUUNW HEMOKE/bHU PesynTaTu.

> be3bjegHOCT U 34paB/be HA Paay KPO3 NPUMjeHY CBUX Mjepa M cpeficTaBa HenocpeHe 3alTuTe
3anoC/IeHUX U MPUCYTHUX Y HALLeM pagHOM ambujeHTy.

> TyHy NoApLIKY ¥ afileKBaTaH AONPUHOC CapajHbe ca 3aUHTepecoBaHUM CTpaHaMa, OKpYHetbemM U
JNIOKANIHOM YNpaBoM Y /by yHanpeherba UBOTHE cpeauHe.

»  CranHy o6yKy ¥ ycaBplLuaBatbe CBUX 3aMOCNEHUX Y LiU/bY A0CTU3aHba BUCOKOT KBaNWUTETa yCNyra, HoBe
KYNTYpe U CBjecTH 0 3Hauajy o4yBakba XKUBOTHe cpeauHe, 6e3bjepHocTn ¥ 3apas/ba Ha paay.

»  "PepnoBHO MHpOpMUCAtbe 3aN0CNEHUX U CBMX 3aMHTEPECOBAHUX CTPaHa O LW/bEBUMA, NNAHOBMMA U
HenocpegHum aktueHoctuma OAC ,,ENEKTPOKPAIMHA" a.p. Bawa Jlyka.

» CranHo no6osbluakbe YKYNHUX pe3ysiTaTa noc/oBaka CMakeHeM TPOLKOBa paaa y3 noseharbe
KBa/IUTETa M 3aLUTUTE }UBOTHE CpeAuHe Te 6e3bjeaHOCTU M 3apaB/ba Ha paay.

» MWcnyrwasare ceux obasesa u3 ,lNnana 3awTuTe ntMya”, ca HamjeHom ybnaxkasara npobnema Koju ce
O HOCH Ha MHTEPaKLHWjy NTULA U AaNEeKOBOAA U No6o/bluatba NOY3[aHOCTM AUCTPUMBYTUBHOT cUcTema.

» Ceu3anocnenu y O4C ENIEKTPOKPAIMHA" a.a. Barba Jlyka cy obaBesHM Aa nocTynajy y cknagy ca oBom
NONIMTUKOM M aKTUBHO capalyjy ca MeHayuMeHTOM Ha UMNNEMEHTALM]U U OfiPHaBatby MHTETPUCAHOT
CUCTEMA YN paB/batba.

baba Jlyka, 01.10.2025.godine
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